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Governance

Question 1

Please briefly outline your ESG/CSR/Sustainability Strategy (which may include vision,
mission, and/or pillars) and provide evidence accordingly.

Response Options
Question type: Short answer

= Free form field 1500-character limit space
1 Option to check: “We do not have yet”

Point Designation
Total Possible Points: 5
Base Points (0-3)

= 3 points: Response includes a clear structure/strategy/framework for
ESG deployment (may include mission, vision, and/or pillars/focus areas)

= 1 point: Response consists of a high-level/brief response on how ESG is
integrated into the business

= O points: No clear response or “We do not have this yet” is selected

Extra Points (0-2)

= 2 points: Relevant evidence is provided
= O points: No evidence provided

Question 2

List up to 3 external partnerships your organization has and how they support your
ESG/CSR/Sustainability strategy. Please provide evidence for each partnership.

Response Options

Question type: Table



Sustainability Award 2025
Level 1 Scoring Guidelines

by

List up to 3 external partnerships your organization has and how they support your ESGIC SR/Sustainability strategy. Please provide
evidence for each partnership.

<Partner Name 1= =Partner Name 2> =Partner Name 3=

Please include 1-2 sentences about how

your work with this Partner supports your =free form 1500 characters= =free form 1500 characters= =free form 1500 characters=>
ESG/CSR/Sustainability Strategy:

Please provide evidence for each <Link to attach file> <link to attach file> <Link to attach file>
partnership

Option to check: We do not have partnerships supporting our ESG/CSR/Sustainability strategy yet

Point Designation
Total Possible Points: 6

Base Points (0-6)

= 2 points: per partnership if the organization has outlined the partner,
partnerships is aligned with ESG strategy and evidence is uploaded
(maximum 6 points)

= 0 points if “We do not have partnerships supporting our
ESG/CSR/Sustainability strategy yet” is selected

Question 3

Please indicate if your organization has a governance structure for
ESG/CSR/Sustainability with responsibilities at different levels across the organization
and provide evidence accordingly.

Response Options
Question type: Multiple choice

1 Yes
7 No

1 Option to check: “We do not have a process for this yet”
Point Designation
Total Possible Points: 2
Base Points (0-2)

= 2 points: “Yes” is selected and evidence is provided
= O points: “No” or “We do not have a process for this yet” is selected
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Question 4

Does your organization have at least one numerical and time-bound
ESG/CSR/Sustainability target? (e.g. Reduce energy consumption by 15% by 2030,
Increase the representation of people with disabilities in management positions to
10% by 2025) If so, provide evidence accordingly.

Response Options
Question type: Multiple choice

1 Yes
7 No
1 Option to check: “We do not have a process for this yet”

Point Designation
Total Possible Points: 2
Base Points (0-2)

= 2 points: “Yes” is selected and evidence is provided
= O points: “No” or “We do not have a process for this yet” is selected

Question 5

Please list the organization's key stakeholder groups (at least 3/at most 5) and the

engagement that your organization conducts with each group (method and/or
frequency).

Response Options

Question type: Table
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Please list the organization's key stakeholder groups (at least 3/at most §) and the engagement that
your organization conducts with each group (method andl/or frequency)

Method of engagement (Select
all that apply)

Frequency of engagement

OPartnerships

OSurveys <drop-down options below>
DOEvents \Weekl
OMeetings ¥
<Free form 200 characters, complete CEmail IMonthly
Stakeholder 1> mans Quarterly
OTrainings vearl
OPolicies Year\y+
OPartnerships ¥
DSurveys <drop-down options below=>
OEvents \Weeki
OMeetings ¥
=Free form 200 characters, complete QEmail Ionthly
Stakeholder 2> mars Quarterly
OTrainings Yearly
OPolicies Vearly +
OPartnerships Y
oSurveys <drop-down options below=
OEvents \Weeki
OMeetings Y
=Free form 200 characters, complete OEmails Monthly
Stakeholder 3= Quarterly
OTrainings Yearly
OPolicies Yearly +
OPartnerships Y
DSurveys <drop-down options below>
OEvents \Week
OMeetings ¥
<Free form 200 characters, complete OEmails Monthly
Stakeholder 4= Quarterly
OTrainings
Yearly
OPolicies Vearly +
OPartnerships ¥
DSurveys =drop-down options below=
OEvents \Weeki
OMeetings ¥
<Free form 200 characters, complete OEmails Monthly
Stakeholder 5= Quarterly
OTrainings
OPolicies Yearly
Yearly +

Option to check: Not applicable / We do not
do or have this yet

Point Designation

Total Possible Points: 4

Base Points (0-4)

= 4 points: Response includes filling out stakeholder group + method +

frequency in more than 3 rows

= 2 points: Response includes filling out stakeholder group + method +

frequency in 1-3 rows

= O points: “Not applicable” or “We do not do or have this yet” is selected

Question 6

Has your organization conducted a formal materiality assessment to identify the
Environmental, Social, and Governance (ESG) topics that are most important to the
business and its stakeholders? If so, please submit evidence accordingly, such as the
material issues identified from your materiality process.

Response Options

Question type: Multiple Choice (select an option from the following options)

|~
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1 Yes, we conduct a traditional or single materiality assessment
1 Yes, we conduct a double materiality assessment
1 No, we do not conduct a materiality assessment process yet

Point Designation
Total Possible Points: 4

Base Points (0-4)

= 4 points: “Yes, double materiality” is selected and evidence is provided
= 2 points: “Yes, single materiality” is selected and evidence is provided

= 0O points: “No, we do not conduct a materiality assessment process yet”
is selected

Question 7

Does your organization collect and respond to customer feedback received?
Response Options
Question type: Multiple choice

] Yes
1 No

1 Option to check: “We do not have a process for this yet”
Point Designation
Total Possible Points: 1
Base Points (0-1)

= 1 points: “Yes” is selected
= O points: “No” or “We do not have a process for this yet” is selected

Question 8
Does your organization collect and respond to employee feedback received?

Response Options

Question type: Multiple choice
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1 Yes
7 No
1 Option to check: “We do not have a process for this yet”

Point Designation
Total Possible Points: 1
Base Points (0-1)

= 1points: “Yes” is selected
= O points: “No” or “We do not have a process for this yet” is selected

Question 9

How is ESG/CSR/Sustainability information communicated internally to staff within
your organization? Please check all that apply and provide evidence:

Response Options
Question type: Check list (select all that apply from the following options)

Internal website

Newsletter

Meetings/Discussions

Other <free form 200 characters>

We do not share sustainability information internally yet

N I [ O B

Point Designation
Total Possible Points: 2
Base Points (0-1)

= 1 point: For any number of selected items (except for “We do not share
sustainability information internally as of yet”)

= O points: “We do not share sustainability information internally yet” is
selected

Extra Points (O-1)

= 1 point: Relevant evidence is provided
= O points: No evidence provided

|~
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Question 10

Please check all of the methods which your organization uses to publicly disclose its
ESG/CSR/Sustainability information. Check all that apply and please provide evidence
for each selected answer.

Response Options
Question type: Check list (select all that apply from the following options)

ESG/CSR/Sustainability Report
Integrated Report

Annual Report

Website

We do not do or have this yet

N [y O [

Point Designation
Total Possible Points: 7
Base Points (0-5)

= 5 points: “ESG/CSR/Sustainability Report” or “Integrated report” is
selected (including evidence)
= O points: “We do not do or have this yet” is selected

Extra Points (0-2)

= 2 points: Both “annual report” and “website” are selected (including
evidence)

= 1 point: Either “annual report” or “website” is selected (including
evidence)

Question 11

Does your organization have a Code of Ethics or Code of Conduct? If so, please submit
evidence accordingly.

Response Options
Question type: Multiple choice

1 Yes
1 No
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1 Option to check: “We do not have a Code of Ethics or Code of Conduct in
place yet”

Point Designation
Total Possible Points: 3
Base Points (0-3)

= 3 points: “Yes” is selected (including evidence)
= O points: “No” or “We do not have a Code of Ethics or Code of Conduct
in place yet” is selected

Question 12

Does your organization have a policy for responsible purchasing from suppliers,
vendors and contractors? (i.e., Responsible Supply Chain Policy) If so, please submit
evidence accordingly.

Response Options
Question type: Multiple choice

1 Yes
7 No
1 Option to check: “We do not have a process for this yet”

Point Designation
Total Possible Points: 2
Base Points (0-2)

= 2 points: “Yes” is selected (including evidence)
= O points: “No” or “We do not have a process for this yet” is selected

Question 13

Which of the following supplier requirements do you have in place? Please check all
that apply:

Response Options
Question type: Check list (select all that apply from the following options)

1 Saudization

10
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1 Gender Equality

Child Labor

Disability Equality
Environmental Management
Health and Safety Management
Other

None of these apply

O oo o oOo-

Point Designation
Total Possible Points: 3
Base Points (0-3)

= 3 points: 6 to 7 checked items selected (including other)
= 2 points: 4 to 5 checked items selected (including other)
= 1 point: 1to 3 checked items selected (including other)

= O points: “None of these apply” is selected

Question 14

Does your organization identify and assess Environmental, Social and Governance
(ESG) risks in its supply chain? If so, please submit evidence accordingly

Response Options
Question type: Multiple choice

1 Yes
7 No
1 Option to check: “We do not have a process for this yet”

Point Designation
Total Possible Points: 1
Base Points (0-1)

= 1point: “Yes” is selected
= O points: “No” or “We do not have a process for this yet” is selected

1
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Question 15

Does your organization engage in actions to build the capacity, skills and
competencies of local suppliers?

Response Options
Question type: Multiple choice

1 Yes
7 No
1 Option to check: “We do not have a process for this yet”

Point Designation
Total Possible Points: 1
Base Points (0-1)

= 1point: “Yes” is selected
= O points: “No” or “We do not have a process for this yet” is selected

Question 16

Does your organization implement any of the following Quality Assurance processes
to ensure high operational standards? Please check all that apply:

Response Options
Question type: Check list (select all that apply from the following options)

Use of a quality management system (QMS)

Customer feedback and satisfaction surveys

Internal audit of the performance of business units and departments
External audits and certifications

Supplier quality assessments

None as of yet

Other <box to fill in answer>

Iy I O R )y B

Point Designation
Total Possible Points: 3

Base Points (0-3)

12
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= 3 points: At least three options are selected
= 2 points: One option is selected
= O points: Nothing is selected or “None as of yet” is selected

Question 17

Does your organization have the following Environmental Management processes in
place? Please check all that apply and provide evidence for each one:

Response Options
Question Type: Check list (select all that apply from the following options)

1 Dedicated environmental management policy
1 Environmental management system
1 Neither as of yet

Point Designation
Total Possible Points: 2
Base Points (0-2)

= 2 points: Both options are selected
= 1 point: One option is selected
= O points: “Neither as of yet” is selected

Question 18
Please complete the following table regarding research and development (R&D)
Response Options

Question type: Table

gy

Please complete the following table regarding research and development (R&D)

2022 2023 2024

Indicate the number of Riyals spent on R&D

per year <number only>Riyals <number only>=Riyals <number only>Riyals
Indicate the percentage of total annual sales
that R&D represents =number only=% <number only=% =number only=%
Option to check: We do not measure R&D spending yet

Quantitative KPI 1 Quantitative KPI 2

Please list 2 quantitative KPls used by your
organization to measure R&D efforts =free text> <free text>
Option to check: We do not measure R&D KPIs yet

Point Designation

13
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Total Possible Points: 5
Base Points (0-3)

= 1 point per year of data
= O points: “We do not measure this yet”

Extra Points (0-2)
= 1 point per KPI

Question 19

Please check all the resources used to monitor and protect the organization's data and
privacy? (inclusive of customer data)

Response Options
Question type: Check list (check all that apply from the following options)

Dedicated Staff Position

Data Management System

Third Party Security Services

Data Security Policy

Employee Training

We do not have a process for this yet

(N O I IO B B

Point Designation
Total Possible Points: 2
Base Points (0-2)

= 2 points: For any number of selected items (except for “We do not have
a process for this yet”)
= O points: “We do not have a process for this yet” is selected

14
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Environmental

Question 20

Has your organization identified at least one climate change risk and/or opportunity
that could either positively or negatively impact your organization’s future financial
performance?

Response Options
Question type: Multiple choice

1 Yes
1 No
1 Option to check: “We do not have a process for this yet”

Point Designation
Total Possible Points: 2
Base Points (0-2)

= 2 points: “Yes” is selected
= O points: “No” or “We do not have a process for this yet” is selected

Question 21
Does your organization measure its greenhouse gas (GHG) emissions?
Response Options

Question type: Table

Does your organization measure its greenhouse gas (GHG) emissions?

2022 2023 2024

Scope 1 (Direct GHG emissions such as
fuel combustion, company vehicles, fugitive
emissions)

<number only=tons CO2e

<number only=tons CO2e

<number only>tons CO2e

Option to check: We do not
measure Scope 1 GHG
emissions yet

Scope 2 (Electricity indirect GHG emissions
such as purchased electricity, heat, or
steam)

<number only=tons CO2e

<number only=tons CO2e

=number only>tons CO2e

Cption to check: We do not
measure Scope 2 GHG
emissions yet

Scope 3 (Other indirect GHG emissions
such as extraction and production of
purchased materials; transportation of
purchased fuels; and use of sold products
and services)

<number only=tons COZ2e

<=number only=tons CO2e

<number only>tons CO2e

Option to check: We do not
measure Scope 3 GHG
emissions yet

Point Designation

Total Possible Points:

Base Points (0-3)

5

15
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= 1 point per year of data

= 0O points: “We do not measure this yet”

Extra Points (0-2)

= 2 points: At least one Scope 3 data point is included

Question 22

Please complete the table regarding your organization's practices related to waste

management.

Response Options

Question type: Table

Please complete the table regarding your organization's practices relating to waste management

2022

2023

2024

Total Waste Generated (ton)

<number only=ton

<number only>ton

<number only>ton

Option to check: We do not
measure Total Waste yet

Total Hazardous Waste (ton)

<number only=ton

=number only=ton

=number only=ton

Option to check: We do not
measure Total Hazardous
Waste yet

Recycled waste as a percentage of total
waste generated (%)

<number only= %

=number only> %

=number only= %

Option to check: We do not
measure Recycled Waste yet

Point Designation

Total Possible Points: 5

Base Points (0-5)

= 5 points: 6-9 data points are included
= 3 points: 3-5 data points are included

= 1 point: 1-2 data points are included
= 0O points: “We do not measure this yet”

Question 23

Please complete the table below related to your organization's energy consumption

Response Options

Question type: Table

Please plete the table below related to your or

ion's energy consumpticn

2022

2023

2024

Direct Energy Consumption (On
owned/leased property)

<Dropdown select unit: GJ, J>

<number only=>

<number only=

<number only=

Option to check: We,
do not measure
Direct Energy
Consumption yet

Indirect Energy Consumption (Use
outside of the organization)

<Dropdown select unit: GJ, J=

<number only>

<=number only>

<number only=>

Option to check: We
do not measure
Indirect Energy
Consumption yet

16
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Point Designation

Total Possible Points: 3

Base Points (0-3)

Direct Energy Consumption:

= 2 points: Two or more data points are included
= 1 point: One data point is included

Indirect Energy Consumption:
= 1 point: Any number of data points included
= O points: “We do not measure this yet”

Question 24

|~
b

Please complete the table below related to your organization's water consumption:

Response Options

Question type: Table

Please complete the table below related to your organization's water consumption:

2022

2023

2024

Water consumption (m3)

<number only>m?

<number only>m?

<number only>m?

Option to check: We do not
measure Water Consumption
yet

Water recycled and reused (m3)

<number only=m?

<number only=m?

<number only=m?

QOption to check: We do not
measure Water Recycled yet

Point Designation

Total Possible Points: 4

Base Points (0-4)

Water Consumption:
= 2 points: Two or more data points are included
= 1 point: One data point is included

Water Recycled:
= 2 points: Any number of data points included
= O points: “We do not measure this yet”

Question 25

Have you considered nature-related topics (i.e. beyond climate) in your materiality
assessment exercise? If so, please provide evidence accordingly.

17
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Response Options
Question type: Multiple choice

1 Yes
1 No

1 Option to check: “We do not conduct a Materiality Assessment yet”
Point Designation
Total Possible Points: 2
Base Points (0-2)

= 2 points: “Yes” is selected (including evidence)

= 0O points: “No” or “We do not conduct a Materiality Assessment yet” is
selected

Question 26

Does your organization take specific actions to avoid and minimize impacts on nature,
restore degraded or damaged ecosystems, and/or offset impacts on nature that
cannot be avoided, minimized, or restored? If so, please upload evidence accordingly

Response Options
Question type; Multiple choice

1 Yes
7 No
1 Option to check: “We do not have a process for this yet”

Point Designation
Total Possible Points: 2
Base Points (0-2)

= 2 points: “Yes” is selected (including evidence)
= O points: “No” or “We do not have a process for this yet” is selected

18



Sustainability Award 2025
Level 1 Scoring Guidelines

Social

Question 27

Select the Diversity, Equity & Inclusion (DEIl) practices that your organization
implements. Please check all that apply and provide evidence for each one.

Response Options
Question type: Check list (select all that apply from the following options)

1 We implement policies and/or practices to support employees with
disabilities

1 We implement policies and/or practices to support female employees

1 We implement policies and/or practices to support Saudi National
employees

7 None of the above

Point Designation
Total Possible Points: 4
Base Points (0-3)

= 1 point per option selected (including evidence)

19
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= 0O points: “None of the above” is selected
Extra Points (0-1)
= 1 point: If all three options are selected

Question 28

Please fill in percentages for each Non-managerial Staff, Middle Management,
Executive and Senior Levels for the following groups

Response Options

Question type: Table

Please fill in percentages for each Non-managerial Staff, Middle Management, Executive and Senior Levels for the following groups
Non-managerial Staff Middle Management Executive and Senior Management

check: We do

Employees with Disabilities <number only>% <number only>% <number only>% not measure
Employees
check: We do

Female Employees <number only>% <number only>% <number only>% not measure
Female
check: We do

Saudi Nationals <number only>% <number only>% <number only>% not measure
Saudi

Point Designation
Total Possible Points: 5
Base Points (0-5)

= 2 points per any number of data points included regarding employees
with disabilities and female employees

= 1 point per for any number of data points regarding Saudi national
employees

= 0O points: “We do not measure this yet”

Question 29

Please indicate if your organization has a Health and Safety Policy in place. If so, please
provide evidence accordingly.

Response Options

1 Yes
1 No
1 Option to check: “We do not have a process for this yet”

20
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Point Designation
Total Possible Points: 1
Base Points (0-1)

= 1 point: “Yes” is selected (including evidence)
= O points: “No” or “We do not have a process for this yet” is selected

Question 30

Please list the Health and Safety Risks assessed by your organization and provide the
frequency for each one. Please provide evidence accordingly.

Response Options

Question type: Table (with dropdown)

Please list the Health and Safety Risks assessed by your organization and provide the frequency for

each one

Risk Check YIN Frequency

=Dropdown: Weekly, Monthly,

Physical hazards (e g. slips and trips, Yes/No Quarterly, Every Six Months,

electricity) Annually, Ad Hoc or As

Needed=>

=Dropdown: Weekly, Monthly,

Environmental hazards (e.g. heat stress, air Yes/No Quarterly, Every Six Months,

quality) Annually, Ad Hoc or As

Needed=>

=Dropdown: Weekly, Monthly,

Psychological hazards (e.g. work-related Quarterly, Every Six Months,
Yes/No

stress) Annually, Ad Hoc or As

Needed=>

Option to check: We do not assess Health and Safety Risks yet

Point Designation
Total Possible Points: 4
Base Points (0-3)

= 1 point per H&S Risk category (including evidence)
= O points: “We do not assess Health and Safety Risks yet” is selected

Extra Points (0-1)
= 1 point: If risks provided for all 3 categories

Question 31

Please provide 3 examples of topics covered by your professional development and
training, including Sustainability/ESG-related topics.
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Response Options
Question type: Short answer

Training topic #1
Training topic #2
Training topic #3
4. “Not applicable”

w N

Point Designation
Total Possible Points: 4
Base Points (0-3)

= 1 point per relevant topic
= O points: “Not applicable” is selected

Extra Points (0-1)

= 1 point: If any of the topics relate to Sustainability/ESG

Question 32

Please select the benefits that are included in your organization's benefits package
Response Options
Question type: Check list (select all that apply from the following options)

Dental

Vision

Family health insurance (including parents and dependents)
Paid sick days

Paid vacation days

Job-protected maternity leave days
Job-protected paternity leave days
Job-protected death leave days
Childcare

Flexible schedules

Pension Plan

Other wellness programs (please specify)
Additional family benefits (please specify)

s O O
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Point Designation
Total Possible Points: 3
Base Points (1-3)

= 3 points: 10 or more options selected
= 2 points: 5-9 options selected
= 1 point: 1-4 options selected

Question 33

Please complete the following table regarding the annual employee turnover at your
organization (for full-time employees).

Response Options

Question type: Table

£y

Please complete the following table regarding the annual employee turnover at your organization (for full-time employees)

2022 2023 2024
Number of joiners <number only= <number only= <number only=
Number of leavers =number only= =number only= =number only=
Turnover rate (%) =number only=% =number only>% =number only=%

Option to check: We do not measure this yet

Point Designation
Total Possible Points: 4
Base Points (0-3)

= 1 point per year of data
= O points: “We do not measure this yet” is selected

Extra Points (O-1)

= 1 point for positive trend (i.e. turnover is decreasing) / OR if they have
maintained below 10% turnover rate

Question 34
Please indicate how often your organization conducts a employee satisfaction survey.
Response Options

Question type: Multiple choice (select an option from the following options)
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1 Yearly

1 Everytwo years

1 Every Several Years

1 We do not conduct employee satisfaction surveys yet

Point Designation
Total Possible Points: 3
Base Points (0-3)

= 3 points: “Yearly” is selected

= 2 points: “Every two years” is selected

= 1 point: “Every several years” is selected

= 0O points: “We do not conduct employee satisfaction surveys yet” is
selected

Question 35

Please check all that apply regarding your organization's Human Rights policy, and
provide evidence for each one.

Response Options
Question type: Check list (select all that apply from the following options)

1 Dedicated Human Rights Policy <Link to attach file>

1 Human Rights Statement or Commitment <Link to attach file>

1 Human Rights is integrated into our Code of Ethics <Link to attach file>
7 Neither as of yet

Point Designation
Total Possible Points: 2
Base Points (0-2)

= 2 points: Any option is selected (including evidence)
= 0O points: “Neither as of yet” is selected

Question 36

Who is required to comply with and sign your organization's Human Rights
Policy/Statement/Commitment?
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Response Options

Question type: Check list (select all that apply from the following options)

1 Employees
1 Suppliers and/or contractors
1 We do not have a Human Rights Policy/Statement/Commitment in place

yet
Point Designation
Total Possible Points: 2
Base Points (0-1)

= 1 point: “Employees” is selected
= 0 points: “We do not have a Human Rights

Policy/Statement/Commitment in place yet” is selected

Extra points (0-1)
= 1 point: “Suppliers/contractors” is selected
Question 37

Does your organization have a Community Investment/Corporate Social
Responsibility strategy? If so, please provide evidence accordingly

Response Options
Question type: Multiple Choice

1 Yes

1 No
1 Option to check: “We do not have a process for this yet”

Point Designation
Total Possible Points: 2

Base Points (0-2)
= 2 points: “Yes” is selected (including evidence)
= O points: “No” or “We do not have a process for this yet” is selected
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Question 38

List 3 examples of initiatives or partnerships that help drive your community
investment/CSR approach.

Response Options

Question type: Table

List 3 examples of initiatives or partnerships that help drive your community investment/C SR approach

Community Investment/CSR
Program 1

Community Investment/CSR
Program 2

Community Investment/CSR
Program 3

Name of Initiative / Partnership

=free form 200 characters>

=free form 200 characters>

=free form 200 characters=

in 1-2 sentences

Community Investment Program description

<free form 500 characters=>

<free form 500 characters=>

<free form 500 characters>

Cause Type (Please check all that apply)

O Education

O Health

O Environment

O Economic Development
0O SME support

O Arts and Culture

O Emergency Relief

O Other <free form=

O Education

O Health

O Environment

O Economic Development
O SME support

O Arts and Culture

O Emergency Relief

O Other <free form=

O Education

O Health

O Environment

O Economic Development
O SME support

O Arts and Culture

O Emergency Relief

O Other <free form=>

Option to check: We do not have a process for this yet

Point Designation

Total Possible Points: 6

Base Points (0-6)

= 2 points per partnership (including name, description, and cause type)

* 0O points: “We do not have a process for this yet” is selected
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