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Governance

Question 1
Please describe the Governance Structure for ESG/CSR/Sustainability at your

organization and indicate responsibilities at each level: Board, Executive
Management, Management.

Response Options
Question Type: Short answer

(1) Please outline the Governance structure for Sustainability at your
organization and its different levels (e.g. Board, Executive Management,
Management) <free form field 1500 character limit space>

1 We do not have this yet

(2) Please outline an example of an ESG responsibility that members of your
Board have in 1-2 sentences below:

1 We do not have this yet

(3) Please outline an example of an ESG responsibility that Executive
Management has in 1-2 sentences below:

1 We do not have this yet

(4) Please outline an example of an ESG responsibility that Management has
in 1-2 sentences below:

1 We do not have this yet

Point Designation
Total Possible Points: 6

Base points (0-6)

= 2 points: for outlining Governance Structure

= 1 point: for responsibilities at management level

= 1 point: for responsibilities at Executive management level

= 1 point: for responsibilities at board level

= 1 point: for responsibilities exist at all 3 levels and a clear structure exists

= O points: for no specific/clear Governance structure outlined or "we do not
have this yet"

Question 2
What ESG/CSR/Sustainability targets have been set by your organization? Please

indicate up to 10 numerical targets along with the corresponding year for each
target (e.g. Reduce energy consumption by 15% by 2030, Increase the
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representation of people with disabilities in management positions to 10%
by 2025).

Response Options
Question Type: Short answer & drop-down menus

(1) Target 1: <Drop-down: Increase, Reduce> <free form 200 characters> by
<number only, complete year>

(2) Target 2: <Drop-down: Increase, Reduce> <free form 200 characters> by
<number only, complete year>

(3) Target 3: <Drop-down: Increase, Reduce> <free form 200 characters> by
<number only, complete year>

(4) Target 4. <Drop-down: Increase, Reduce> <free form 200 characters> by
<number only, complete year>

(5) Target 5: <Drop-down: Increase, Reduce> <free form 200 characters> by
<number only, complete year>

(6) Target 6: <Drop-down: Increase, Reduce> <free form 200 characters> by
<number only, complete year>

(7) Target 7: <Drop-down: Increase, Reduce> <free form 200 characters> by
<number only, complete year>

(8) Target 8: <Drop-down: Increase, Reduce> <free form 200 characters> by
<number only, complete year>

(9) Target 9: <Drop-down: Increase, Reduce> <free form 200 characters> by
<number only, complete year>

(10) Target 10: <Drop-down: Increase, Reduce> <free form 200
characters> by <number only, complete year>

1 We do not have numerical ESG/CSR/Sustainability targets in place yet

Point Designation
Total Possible Points: 5

Base points (0-5)

» 5 points: 6-10 targets are described which are measurable and includes
dates e.g. Reduction in energy consumption by 15% by 2030

» 3 points: 2-5 targets are described which are measurable and includes
dates

= 1 point: 1target is described which is measurable and includes dates

= O points: “We do not have numerical ESG/CSR/Sustainability targets in
place yet” is selected
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Question 3
How often is the list of stakeholders reviewed and updated?

Response Options
Question Type: Multiple choice (Check one)

Yearly

Every 2 Years

Every 3+ Years

We do not have a process for this yet

[ I 0 R O

Point Designation
Total Possible Points: 3

Base points (0-3)

= 3 points: “Yearly” is selected

» 2 points: “Every 2 Years” is selected

= 1 point: “Every 3+ Years” is selected

» O points: “We do not have a process for this yet” is selected

Question 4
Please describe the process taken to identify and prioritize these stakeholders and
indicate any recognized third-party standards that your organization uses to guide
this process.

Response Options
Question Type: Short answer

(1) Please briefly describe the process and criteria used for stakeholder
mapping and prioritization:
1 We do not have a process for this yet
(2) If you use a third-party standard for your organization's stakeholder review
process, please include the name of the third-party standard used:
1 We do not use a third-party standard for this yet

Point Designation
Total Possible Points: 4

Base points (0-3)

= 3 points: Clear Stakeholder Prioritization/Mapping

» 1points: High-level stakeholder prioritization/mapping process described,
and it does not include the criteria used

5
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» O points: “We do not have a process for this yet” is selected

Extra points (0-1)
= 1 point: for using a third-party standard (e.g. AATIOOSES)

Question 5
Below, please find your answers regarding stakeholder engagement from Level 1

application. What benefits has your organization realized for the following as a
result of its Stakeholder Engagement work? (in quantitative and/or qualitative form).

Response Options
Question Type: Short answer

(1) Benefits to business (quantitative):

1 These benefits have not been identified yet
(2) Benefits to business (qualitative):

1 These benefits have not been identified yet
(3) Benefits to stakeholders (quantitative):

1 These benefits have not been identified yet
(4) Benefits to stakeholders (qualitative):

1 These benefits have not been identified yet

Point Designation
Total Possible Points: 4

Base points (0-4)

= 1 point: for each qualitative answer provided

= 1 point: for each quantitative answer provided

= O points: “These benefits have not been identified yet” is selected

Question 6
Please find below your answer from Level 1 Application. Please describe your

organization's process for identifying material ESG topics and the prioritization
criteria used for your materiality assessment process.
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Please list the organization's key stakeholder groups (at least 3/at most 5) and the engagement that
your organization conducts with each group (method and/or frequency)

Method of engagement (Select Frequency of engagement
all that apply) q Y 9ag
OSurveys <drop-down options below>
OEvents
) Weekly
OMeetings
<Free form 200 characters, complete . Monthly
OEmails
Stakeholder 1> - Quarterly
OTrainings
- Yearly
OPolicies Yearly +
OPartnerships Y
CSurveys <drop-down options below>
OEvents
OMeetings Weekly
<Free form 200 characters, complete fing Monthly
OEmails
Stakeholder 2> - Quarterly
OTrainings
o Yearly
OPolicies Yearly +
OPartnerships Y
DSurveys <drop-down options below>
OEvents
. Weekly
OMeetings
<Free form 200 characters, complete . Monthly
CEmails
Stakeholder 3> - Quarterly
OTrainings
L Yearly
OPolicies Yearly +
OPartnerships Y
DiSurveys <drop-down options below>
OEvents
OMeetings Weekly
<Free form 200 characters, complete ting Monthly
OEmails
Stakeholder 4> - Quarterly
OTrainings
- Yearly
OPolicies Yearly +
OPartnerships Y
CSurveys <drop-down options below>
OEvents
. Weekly
OOMeetings
<Free form 200 characters, complete . Monthly
OEmails
Stakeholder 5> - Quarterly
OTrainings
- Yearly
OPolicies Yearly +
OPartnerships y
Option to check: Not applicable / We do not
do or have this yet

Response Options
Question Type: Short answer

(1) Process: Please describe your process for identifying material ESG topics
(2) Prioritization criteria: Please describe your prioritization criteria used
1 We do not have a Materiality Assessment process yet

Point Designation
Total Possible Points: 4

Base points (0-4)

= 4 points: if DOUBLE materiality process AND prioritization criteria is
described

» 2 points: if SINGLE/FINANCIAL materiality process AND prioritization
criteria is described

= O points: if there is no clarity on how the organization conducts a
single/double materiality assessment process OR "We do not have a
Materiality Assessment process” is selected

7
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Please list up to 10 material issues/topics identified for the organization and its

stakeholders.

Response Options

Question Type: Short answer’

(1) Text box with 1000-character limit space

a. Option to: "Add" button

1 Not applicable

Point Designation

Total Possible Points: 4

Base points (0-4)

» 4 points: for listing more than > 4 material issues

= 2 points: for listing up to = 4 material issues
» QO points: if no material issues are identified

Question 8

Please complete the following table regarding number of customer complaints or
issues raised and resolved and provide one example of addressed feedback

Response Options

Please complete the following table regarding customer complaints or issues raised and resolved.

2022

2023

2024

Number of Customer Complaints/Issues
Raised

<number only>

<number only>

<number only>

Number of Customer Complaints/Issues
Resolved

<number only>

<number only>

<number only>

Option to check: We do not measure this yet

Please provide an example of an instance that your organization has addressed a specific customer's feedback in the past 12 months:

<free form field 3000 character limit space>

Option to check: We do not wish to disclose

Point Designation

Total Possible Points: 5

Base Points (0-3)

» 3 points: for 3 years of data
» 2 points: for 2 years of data

= 1 point: for1year

of data
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» QO points:if no datais provided (i.e. only zeros entered) / "We do not
measure this yet” is entered

Extra Points (0-2)
= 2 points: for providing a specific example of an issue they resolved and
demonstrates how the organization responds to customer feedback

Question 9
Please complete the following table regarding number of employee complaints or
issues raised and resolved and provide one example of addressed feedback.

Response Options

Please complete the following table regarding employee complaints or issues raised and resolved.

2022 2023 2024
Number of Employee Complaints/Issues
Raised <number only> <number only> <number only>
Number of Employee Complaints/Issues
Resolved <number only> <number only> <number only>

Option to check: We do not measure this yet

Please provide an example of an instance that your organization has addressed a specific employee's feedback in the past 12 months:

<free form field 3000 character limit space>

Option to check: We do not wish to disclose

Point Designation
Total Possible Points: 5

Base Points (0-3)
» 3 points: for 3 years of data

» 2 points: for 2 years of data

= 1 point: for 1year of data

» O points: if no data is provided (i.e. only zeros entered) / "We do not
measure this yet” is entered

Extra Points (0-2)
» 2 points: for providing a specific example of an issue they resolved and
demonstrates how the organization responds to employee feedback

Question 10

Please check all the reporting guiding principles that are used by your organization
to publicly disclose its ESG/CSR/Sustainability information and upload evidence for
each selected answer.

Response Options
Question Type: Check list (Check all that apply)

1 UN Sustainable Development Goals (SDGs)
"1 United Nations Global Compact (UNGC) Principles
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Saudi Vision 2030

Saudi Green Initiative

Tadawul ESG Guidelines

AA1000 AccountAbility Principles (ex. AAIOO0OAS, AAT000SES, etc.)
Other <free form 100 characters>

We do not currently follow any of these guiding principles

Point Designation

Total Possible Points: 5

Base Points (0-5)

1 point: per option selected (including evidence like certificates)
0 points: if "We do not currently follow any of these guiding principles" is
selected

Question 11
Please check all the reporting standards or frameworks that are used by your

organization to publicly disclose its ESG/CSR/Sustainability information and upload
evidence for each selected answer.

Response Options

Question Type: Check list (Check all that apply)

N s Y R N B O B O

Global Reporting Initiative (GRI)

Sustainability Accounting Standards Board (SASB)

IFRS Sustainability Standards / ISSB

European Sustainability Reporting Standards (ESRS)

Task Force on Climate-related Financial Disclosures (TCFD)
Taskforce on Nature-related Financial Disclosures (TNFD)
We do not currently follow any of these standards

Point Designation

Total Possible Score: 10

Base Points (0-10)

4 points: if GRI and/or SASB is selected (Including evidence)

4 points: if IFRS/ISSB, and/or TCFD, and/or ESRS are selected (Including
evidence)

2 points: if TNFD is selected (Including evidence)

O points: “We do not currently follow any of these standards" is selected

10
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Question 12
A third-party service provider audits your organization’s ESG/CSR/Sustainability
information, please list the service/provider and provide evidence to support.

Response Options
Question Type: 3 Short Answers

(1) Text box for 15t Provider: Name of third-party provider
a) Attach Evidence file

(2) Text box for 2" Provider: Name of third-party provider
a) Attach Evidence file

(3) Text box for 2" Provider: Name of third-party provider
a) Attach Evidence file

Point Designation
Total Possible Points: 4

Base Points (0-4)
= 4 points: for listing any number of credible audits (including evidence)

= O points if no audit is provided (including evidence)

Question 13
Has your organization incurred any fines or penalties for non-compliance with
environmental, social, financial or other regulations? If yes, please specify.

Response Options
Question Type: Multiple choice (Check one)

1 Yes - Describe how the organization was non-compliant with ESG
regulation (1000 characters)

7 No

1 Prefer not to answer

Point Designation
Total Possible Points: 2

Base Points (0-2)
= 2 points: for selecting “No”

= 1 point: for selecting “Yes” with description
= O points: for selecting “Yes”, with no description OR “prefer not to answer”
is selected

1l
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Question 14
Who is required to comply with and sign your organization's Code of Ethics or Code

of Conduct?
Response Options
Question Type: Check list (Check all that apply)

1 Employees
1 Suppliers and/or contractors
1 We do not have a Code of Ethics or Code of Conduct in place yet

Point Designation
Total Possible Points: 2

Base Points (0-2)
= 2 points: if employees is checked

= 1point: if supplier/contractors is checked
= O points: “We do not have a Code of Ethics or Code of Conduct in place
yet" is checked

Question 15
Please fill in the below table in regards to your organization's Code of Ethics or Code
of Conduct:

Response Options

Please fill in the below table in regards to your company's Code of Ethics/Code of Conduct:

Percentage of employees who have <number only>% Option to check: We do not

agreed/signed? measure Employees who have
agreed/signed our Code of
Ethics yet

Percentage of suppliers or contractors who |<number only>% Option to check: We do not

have agreed/signed? measure Suppliers who have
agreed/signed our Code of
Ethics yet

Number of breaches in the last 12 months  |<number only> Option to check: We do not
measure Number of breaches
yet

Point Designation
Total Possible Points: 4

Base Points (0-4)
= 4 points: if the organization tracks the % of employees + % of suppliers

who have signed the Code of Ethic or Code of Conduct + reports on the
number of breaches

12
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3 points: if the organization tracks the % of employees OR % of
suppliers who have signed the Code of Ethic or Code of Conduct, + reports
on the number of breaches

1 point: if the organization tracks the % of employees + % of suppliers who
have signed the Code of Ethic or Code of Conduct

1 point: if the organization EITHER tracks the % of employees OR % of
suppliers who have signed the Code of Ethic or Code of Conduct

O points: If none of the above are tracked

Question 16

Please check all that apply regarding your organization's approach to managing
risks and opportunities related to fraud, corruption, bribery, etc.; and upload
evidence for each selected answer.

Response Options

Question Type: Check list (Check all that apply)

Ny I O R B B O

Implementation of anti-corruption and anti-fraud policies

Regular risk assessments and audits focused on fraud and corruption
Training programs for employees on anti-corruption measures

Use of whistleblower mechanisms or hotlines

Other - Please describe your approach (free form 300 characters)
We do not have a process for this yet

Point Designation

Total Possible Points: 4

Base points (0-4)

1 point: For each option selected (including evidence for each selected
answer)
O points: if "We do not have this process in place yet" is selected

Question 17

Please describe the process your organization uses to audit suppliers for
compliance with the responsible purchasing policy, including whether a third party
is involved.

Response Options

Question Type: Short answer with Yes/No

(1) Describe your process (2000 characters)

13
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'We do not have this process in place yet
(2) Does this audit process include a third-party? If so, please upload evidence
accordingly.
Yes - Please provide evidence of this
INo

Point Designation
Total Possible Points: 4

Base points (0-2)
= 2 points: for a detailed description of a formal audit process
= 1 point: for high-level/minor description with no detail

» QO points: if “We do not have this process in place yet" is selected

Extra points (0-2)
= 2 points: If checked “Yes” for third-party audit (including evidence)

Question 18
Please describe your organization's approach to managing non-compliance in the

supply chain:
Response Options
Question Type: Short answer
= Text Box: Describe your approach
Point Designation
Total Possible Points: 3

Base points (0-3)

» 3 points: if a mixed approach, which includes proactive risk management
+ reactive incident handling, is employed

= 2 points: if a proactive approach with a risk assessment or continuous
monitoring is employed

= 1 point: if a reactive approach, involving incident response, remediation,
and/or supplier improvement plans, is employed

» QO points: if “We do not have a process for this yet" is selected

Question 19
Please list the 3 primary Environmental, Social and Governance (ESG) risks

identified through the supply chain risk assessment process.
Response Options

14
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(1) Text Box: ESG risk 1 identified in your supply chain <free form 300

characters>

(2) Text Box: ESG risk 2 identified in your supply chain <free form 300

characters>

(3) Text Box: ESG risk 3 identified in your supply chain<free form 300

characters>

1 We do not have a process for this yet

Point Designation

Total Possible Points: 3

Base points (0-3)

1 point: For each risk identified

0 points: "We do not have this process in place yet" is selected

Question 20
How frequently does your organization conduct an ESG risk assessment process

for its supply chain?

Response Options

Question Type: Drop-Down

Quarterly

Every 6 months

Yearly

Every 2 years

Ad hoc (as needed, triggered by specific events)
We do not have a process for this yet

Point Designation

Total Possible Points: 3

Base points (0-3)

3 points: if “Quarterly” OR “Every 6 months” is selected

2 points: if “Yearly” is selected

1 point: if “Every 2 years or ad-hoc” is selected

O points: if “We do not have a process for this yet” is selected

15
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Question 21
Please indicate how often your organization conducts a supplier satisfaction

survey.
Response Options

Question Type: Drop-Down

» Quarterly
= Every 6 months
= Yearly

= Every2years
=  We do not conduct a supplier satisfaction survey yet

Point Designation
Total Possible Points: 3

Base points (0-3)

» 3 points: if “Quarterly” OR “Every 6 months” is selected

= 2 points: if “Yearly” is selected

= 1 point: if “Every 2 years or ad-hoc” is selected

= O points: if “We do not conduct a supplier satisfaction survey yet” is
selected

Question 22
Please indicate the percentage of suppliers covered by your supplier satisfaction

survey.
Response Options
Question Type: Drop-Down

= 0-24%

= 25-49%

= 50-74%

= 75-99%

= 100 %

1 We do not conduct a supplier satisfaction survey yet

Point Designation
Total Possible Points: 3

Base points (0-3)
= 3 points: if “100%” is selected

16
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» 2 points: if “60 -74%" OR “75 - 99%" is selected

= 1 point: if “O - 24%" OR “25 - 49%" is selected

= O points: if “We do not conduct a supplier satisfaction survey yet” is
selected

Question 23
Please complete the table regarding overall supplier satisfaction survey scores as
percentages (where 100% represents the maximum satisfaction).

Response Options

Please complete the table regarding overall supplier satisfaction scores as percentages (where 100% represents the maximum
satisfaction)

2022 2023 2024

Supplier satisfaction scores (as a
percentage) <number only>% <number only>% <number only>%

Option to check: We do not measure this yet

Point Designation
Total Possible Points: 4

Base points (0-2)

» 2 points: for 2+ data points

= 1 point: for only 1 data point (O does NOT count as data point)
= QO points: if “We do not measure this yet” is selected

Extra points: (0-2)
» 2 points: Awarded for positive trend / OR if satisfaction is maintained at a
level greater than>80%

Question 24
Please provide a specific example of how your organization responded to supplier's
feedback in the last 12 months.

Response Options
Question Type: Short answer

(1) Text Box: Please provide the supplier's feedback that was provided to your
organization

1 We do not have this information available yet

(2) Text Box: Please describe the action your organization took to address the
supplier's feedback that you outlined above

1 We do not have this information available yet

Point Designation

Total Possible Points: 2

17
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= 2 points: for providing an example of supplier feedback AND a detailed

description of how the organization responded to the feedback
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= O points: for no clarity on how the organization responded to supplier's
feedback OR "We do not have this information available yet" is selected

Question 25

Please complete the following table regarding the percentage (%) of your
organization’s procurement spending (including material, product, and service

procurements) that was awarded to local companies.

Response Option

S

Please complete the following table regarding the percentage (%) of your organization’s procurement spending (including material, product, and
service procurements) that were awarded to local companies.
2022 2023 2024

Local procurement spending (as a Option to
percentage of your total procurement <number only>% <number only>% <number only>% check: We do
spending) not measure
Percentage of SMEs spending (as a <number only>% <number only>% <number only>% Option to
percentage of your total procurement check: We do
spending) not measure

Point Designation

Total Possible Points: 6

Base points (0-6)

= 1 point: per data point provided for material, product, and service

procurements

» QO points: for “We do not measure this yet" is selected

Question 26

Please describe two actions your organization is taking to build the capacity of local
suppliers (such as training, workshops, and/or seminars):

Response Options

Question Type: Short answer

(1) Text Box: Please describe Action 1
(2) Text Box: Please describe Action 2
7 “We do not have a process for this yet"

Point Designation

Total Possible Poi

nts: 4

Base points (0-4)
= 1 point: for each action (e.g. capacity building / training / seminars for

suppliers)
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= QO points: if “We do not have a process for this yet” is selected

Question 27
What benefits has your organization realized as a result of its responsible supply

chain practices? (in quantitative and/or qualitative form).
Response Options
Question Type: Short answer

(1) Text Box: Please describe the Economic benefits (quantitative)

1 “These benefits have not been identified yet"

(2) Text Box: Please describe the Economic benefits (qualitative)

0 “These benefits have not been identified yet"

(3) Text Box: Please describe the Social benefits (quantitative)

0 “These benefits have not been identified yet"

(4) Text Box: Please describe the Social benefits (qualitative)

1 “These benefits have not been identified yet"

(5) Text Box: Please describe the Environmental benefits (quantitative)
1 “These benefits have not been identified yet"

(6) Text Box: Please describe the Environmental benefits (qualitative)
0 “These benefits have not been identified yet"

Point Designation
Total Possible Points: 6

Base points (0-6)
= 1 point: for each relevant answer provided, with relevant free form

description
» QO points: if “We do not have a process for this yet” is selected

Question 28
What clear and measurable Key Performance Indicators (KPIs) does your

organization’s quality management system and/or department track?
Response Options
Question Type: Short answer

(1) Text Box: Quantitative KPI #1
(2) Text Box: Quantitative KPI #2
(3) Text Box: Quantitative KPI #3
(4) Text Box: Quantitative KPI #4
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(5) Text Box: Quantitative KPI #5
1 Not applicable

Point Designation
Total Possible Points: 5

Base points (0-5)
= 1 point: per relevant KPI which is clear AND measurable
= O points: if “Not applicable” is selected

Question 29
Please indicate one example of a quality management standard certification that
your organization has in place and provide evidence accordingly.

Response Options
Question Type: Short answers

= Text Box: Please provide the name of the certification
1 We do not have a process for this yet

Point Designation
Total Possible Points: 2

Base points (0-2)

= 2 points: for providing one example of a quality management certification
+ evidence of certification

» O points: if “We do not have a process for this yet" is selected OR if
certification/evidence not provided

Question 30
What benefits has your organization realized as a result of its quality management
system or initiatives? (in quantitative and/or qualitative form).

Response Options
Question Type: Short answer

(1) Text Box: Please describe the Economic benefits (quantitative)
1 “These benefits have not been identified yet"

(2) Text Box: Please describe the Economic benefits (qualitative)
1 “These benefits have not been identified yet"

(3) Text Box: Please describe the Social benefits (quantitative)

1 “These benefits have not been identified yet"
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(4) Text Box: Please describe the Social benefits (qualitative)

1 “These benefits have not been identified yet"

(5) Text Box: Please describe the Environmental benefits (quantitative)
1 “These benefits have not been identified yet"

(6) Text Box: Please describe the Environmental benefits (qualitative)
1 “These benefits have not been identified yet"

Point Designation
Total Possible Points: 6

Base points (0-6)
= 1 point: for each relevant answer provided, with clear description
» QO points: if “We do not have a process for this yet” is selected

Question 31

Does your organization implement any of the following Environmental Management
Assessments to minimize environmental impacts? Please check all that apply and
provide evidence for each one.

Response Options
Question Type: Check list (Check all that apply)

1 Environmental Impact Assessment (ldentifies potential environmental
impacts of a project)

71 Life Cycle Assessment (Evaluates environmental impact across a
product's life cycle)

1 We do not use any of the above as of yet

Point Designation
Total Possible Points: 4

Base points (0-4)
» 2 points: for each item ticked (including evidence)
= QO points: if “We do not use any of the above as of yet" is selected

Question 32
Please indicate one example of an environmental management certification that
your organization has in place and provide evidence accordingly.

Response Options

Question Type: Short Answer
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= Text Box: Please provide the name of the certification + evidence
of the certification
1 We do not have a process for this yet

Point Designation
Total Possible Points: 2

Base points (0-2)

= 2 points: for providing one example of an environmental management
certification (including evidence)

= O points: if “We do not have a process for this yet" is selected OR if
certification/evidence not provided

Question 33
Describe an innovative product, service or practice your organization has

introduced in the past 12 months and the economic, social and environmental
benefits it has brought to your organization (in quantitative and/or qualitative form).

Response Options
Question Type: 7 Short Answers

(1) Text Box: Please describe the innovative product, service, or practice your
organization has introduced in the past 12 months:

1 “We do not have a process for this yet"

(2) Text Box: Please describe the Economic benefits (quantitative)

1 “These benefits have not been identified yet"

(3) Text Box: Please describe the Economic benefits (qualitative)

1 “These benefits have not been identified yet"

(4) Text Box: Please describe the Social benefits (quantitative)

1 “These benefits have not been identified yet"

(5) Text Box: Please describe the Social benefits (qualitative)

1 “These benefits have not been identified yet"

(6) Text Box: Please describe the Environmental benefits (quantitative)

1 “These benefits have not been identified yet"

(7) Text Box: Please describe the Environmental benefits (qualitative)

1 “These benefits have not been identified yet"

Point Designation
Total Possible Points: 8
Base points (0-2)
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= 2 points: for a detailed description of an innovation that is clearly
supporting the organization's ESG performance
= QO points: if "We do not have a process for this yet" is selected

Extra points (0-6)
= 1 point: for each additional relevant benefit answer provided

Question 34
Please fill in the table of data security metrics for the last year (2024).

Response Options

Please fill in the table of data security metrics in the last year (2024)

Option to check: We do not
Number of data breaches <number only> measure data breaches yet
Option to check: We do not
Number of users affected <number only> measure users affected yet
Percentage involving personally identifiable Option to check: We do not
information (PII) <number only>% measure PIl percentage yet

Point Designation
Total Possible Points: 3

Base points (0-3)

= 1 point: per data point provided for such as data security metrics, number
of data breaches, total number of users affected, and the % of incidents
involving personally identifiable information (Pll)

» QO points: if “We do not measure this yet" is selected

Question 35
Please provide evidence and describe your organization's approach to identifying

and addressing data security risks, including the use of third-party cybersecurity
standards.

Response Options
Question Type: Short answer

(1) Text Box: Please describe your approach to identifying and addressing
data security risks

1 “We do not wish to disclose”

1 "We do not have a process for this yet"

(2) Text Box with attachment link: Please outline one example of a third-party
cybersecurity standard your organization uses and provide evidence
accordingly

1 “We do not wish to disclose”

1 "We do not have a process for this yet"
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Point Designation
Total Possible Points: 3

Base points (0-2)

= 2 points: for a detailed description of the implemented process and data
security risks mitigation is provided

» 1 point: for a vague description of the implemented process and data
security risk mitigation mechanisms is provided

= QO points: if “We do not have a process for this yet” is selected

Extra points (0-1)
= 1 point: for a third party standard (including relevant evidence)

Question 36
Describe your organization's strategy or formal process for ensuring business
continuity, and provide evidence for any relevant certifications.

Response Options
Question Type: Short answer

(1) Text Box: Please describe your organization's strategy or formal process
for ensuring business continuity

1 “We do not have a process for this yet"

(2) Text Box with attachment link: Please outline one example of a Business
Continuity certification that your organization has, and provide evidence
accordingly

1 “We do not have a process for this yet”

Point Designation
Total Possible Points: 3

Base points (0-2)

» 2 points: for a detailed description of the implemented process and data
security risks mitigation is provided

= 1 point: for a vague description of the implemented process and data
security risk mitigation mechanisms is provided

= O points: if “We do not have a process for this yet” is selected

Extra points (0-1)
= 1 point: for a third party standard (including relevant evidence)
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Environmental

Question 37
Please provide 3 examples of climate change risks and opportunities that could
either positively or negatively impact your organization’s future financial
performance.

Response Options
Question Type: 3 Short Answers with drop-down menu

(1) Text Box: Please name a risk or opportunity that could impact your
business
a. Drop-down menu: Select if it is either a Risk or an Opportunity
(2) Text Box: Please name a 2nd risk or opportunity that could impact your
business
b. Drop-down menu: Select if it is either a Risk or an Opportunity
(3) Text Box: Please name a 3rd risk or opportunity that could impact your
business
c. Drop-down menu: Select if it is either a Risk or an Opportunity
1 “We do not have a process for this yet"

Point Designation
Total Possible Points: 3

Base points (0-3)
= 1 point: for each risk/opportunity example with a concise descriptor
= O points: if “We do not have a process for this yet” is selected

Question 38
Please check all the recognized frameworks that your organization uses to disclose

climate-related risks and opportunities, and upload evidence for each selected
answer.

Response Options
Question Type: Check list (Check all that apply)

"1 Global Reporting Initiative (GRI) 201: Economic Performance (Disclosure
201-2)

(1 Task Force on Climate-Related Financial Disclosures (TCFD)

71 Carbon Disclosure Project (CDP) Climate Change
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Sustainability Accounting Standards Board (SASB) (e.g. GHG
emissions category)

International Financial Reporting Standards (IFRS) S2 Climate-related
Disclosures

Other: Please name the framework

We do not have a process for this yet

Point Designation

Total Possible Points: 6

Base points (0-6)

3 points: if TCFD and/or IFRS are selected with evidence provided for
each/either

2 points: if CDP is selected with evidence provided

1 point: if GRI and/or SASB and/or other are selected with evidence
provided for each/either

O points: if "We do not have a process for this yet" is selected

Question 39
Please list up to 3 greenhouse gas (GHG) emissions reduction targets that your

organization has set, including the target completion year, the percentage
reduction, and the base year for each target. In case any of these targets are
approved by the SBTi, please upload evidence accordingly.

Response Options

Please list up to 3 greenhouse gas (GHG) emissions reduction targets that your organization has set, including the target completion
year, the percentage reduction, and the base year for each target.

By <target completion year>, reduce 2, Scope 1 and 2, Scope 3> by <number only>%

<drop-down: Scope 1, Scope from <number only, complete target

>
GHG emissions base year> base year

By <target completion year>, reduce 2, Scope 1 and 2, Scope 3> by <number only>%

<drop-down: Scope 1, Scope from <number only, complete target

GHG emissions base year> base year

By <target completion year>, reduce 2, Scope 1 and 2, Scope 3> by <number only>%

<drop-down: Scope 1, Scope from <number only, complete target

GHG emissions base year> base year

Option to check: We do not have GHG emissions targets yet

Are your GHG emissions targets approved by the Science Based Targets <Drop-down> Yes/ No / We do not have GHG emissions targets
initiative (SBTi)?

Point Designation

Total Possible Points: 5

Base points (0-2)

2 points: for any number of targets
0 points: if "We do not have GHG emissions targets yet"

Extra Points (0-3)
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» 2 points: for any GHG emissions targets that are approved by the
Science Based Targets initiative (SBTi)
= 1 point: if a Scope 3 target is included

Question 40
Please describe 3 specific actions your organization is taking to reduce GHG

emissions.
Response Options
Question Type: Short answer

(1) Text Box: Please describe a 1st action

(2) Text Box: Please describe a 2nd action
(3) Text Box: Please describe a 3rd action
1 “We do not have a process for this yet"

Point Designation
Total Possible Points: 6

Base Points (0-6)
= 2 points: per relevant action with detailed description

= O points: if "We do not have a process for this yet" is selected

Question 41
Please check all that applies regarding your organization's approach to Net Zero

Target ambitions
Response Options
Question Type: Check list (Check all that apply)

1 Set internal and/or public reduction targets

7 We regularly monitor emissions but have not set a reduction target yet

1 We have committed to net-zero ambitions but currently we do not monitor
emissions and have not set a reduction target yet

7 We do not currently address this

Point Designation
Total Possible Points: 2

Base Points (0-2)
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= 1 point: if "We have committed to net-zero ambitions but have not yet set a

formal target" is selected

= QO points: if "We do not currently address this" is selected

Question 42

Please provide 2 numerical waste management targets set by your organization,
indicating the year in which you intend to achieve each of them (e.g. Achieve zero
waste to landfill by 2026, Increase the amount of recycled plastic in packaging to

30% by 2030).

Response Options

Question Type: Short Answer

(1) Text Box: Waste Management Target 1. <free form 300 characters> by

<number only, free form to complete year>

(2) Text Box: Waste Management Target 2: <free form 300 characters> by

<number only, free form to complete year>

1 Option to check: We do not have targets in place yet"

Point Designation

Total Possible Points: 2

Base Points (0-2)
= 1 point: for each target listed with a numerical goal and end date

= O points: if “We do not have targets in place yet” is selected

Question 43

Please complete the table below related to your organization's waste management
efforts, and provide evidence accordingly.

Response Options

Please complete the table below related to your organization's waste management efforts, and provide evidence accordingly

1

2

3

List 3 actions you are taking to reduce your
organization's waste generation

<free form field 1500 character

limit space>

<free form field 1500 character

limit space>

<free form field 1500 character limit
space>

Option to
check: We do
not have

Please upload any evidence to support your company's waste management strategy <link to attach file>

Point Designation

Total Possible Points: 4
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Base Points (0-3)
= 1 point: per relevant action

= QO points: if "We do not have waste management practices yet" is selected

Extra Points (O-1)
= 1 point: for uploading evidence of the company’s waste management

strategy

Question 44
What benefits has your organization realized as a result of its waste management
efforts (in quantitative and/or qualitative form)?

Response Options
Question Type: Short answer

(1) Text Box: Please describe the Economic benefits (quantitative)

1 “These benefits have not been identified yet"

(2) Text Box: Please describe the Economic benefits (qualitative)

1 “These benefits have not been identified yet"

(3) Text Box: Please describe the Environmental benefits (Quantitative)
0 “These benefits have not been identified yet"

(4) Text Box: Please describe the Environmental benefits (qualitative)
1 “These benefits have not been identified yet"

Point Designation
Total Possible Points: 4

Base Points (0-4)
= 1 point: for each relevant answer provided

= O points: if "These benefits have not been identified yet” is selected for
each short answer

Question 45
Please provide 2 numerical energy management targets set by your organization,

indicating the year in which you intend to achieve each of them (e.g. Reduce Energy
Intensity by 30% by 2030, Increase Renewable Energy usage to 10% of energy mix
by 2025).

Response Options
Question Type: Short answer

(1) Text Box: Please describe 1energy management target
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(2) Text Box: Please describe a 2nd energy management target

1 “We do not measure this yet"

Point Designation

Total Possible Points: 2

Base Points (0-2)

» 1 point: for each target listed (must be numerical AND have a date/year)

= O points: if "we do not measure this yet
numerical AND does not have a date/year

Question 46

is selected or if target is not

Please complete the table regarding your organization's strategy or specific actions
to reduce its energy consumption, and provide evidence accordingly.

Response Options

Please complete the table regarding your organization's strategy or formal actions to reduce its energy consumption, and provide evidence

strategy?

accordingly.
1 2 3
List 3 actions you are taking to reduce your |<free form field 1500 character |<free form field 1500 character |<free form field 1500 character limit cohpetfkr‘] \t/?/e do
RO ) limi limi :
organization's energy consumption imit space> imit space> space> not have
What role does integrating renewable Option to
energy play in your energy consumption <free form field 1500 character limit space> check: We do

not integrate

Please upload any evidence to support your company's energy consumption strategy <link to attachfile>

Point Designation

Total Possible Points: 5

Base Points (0-3)

= 1 point: per relevant action

» QO points: if "We do not have energy management practices yet" is selected

Extra Points (0-2)

= 1 point: for including renewable energy
= 1 point: for evidence provided

Question 47

What percentage of your organization's energy use comes from renewable sources
(e.g. solar, hydropower, wind) (including both purchased and onsite-generated

renewable energy)?

Response Options

Question Type: Multiple choice (Check one)

0 0%
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1-24%

25-49%

50 -74%

75-99 %

100 %

We do not use renewable energy sources yet

O 0o oOo oo o

Point Designation
Total Possible Points: 3

Base Points (0-3)
= 3 points: if “100%” is selected

» 2 points: if “60 -74%" OR “75 - 99%" is selected

= 1point:if “1-24%" OR “25 - 49%” is selected

= O points: if “0%” OR “We do not use renewable energy sources yet” is
selected

Question 48
What benefits has your organization realized from its energy management
practices (in quantitative and/or qualitative form)?

Response Options
Question Type: Short answer

(1) Text Box: Please describe the Economic benefits (quantitative)

7 “These benefits have not been identified yet"

(2) Text Box: Please describe the Economic benefits (qualitative)

1 “These benefits have not been identified yet"

(3) Text Box: Please describe the Environmental benefits (Quantitative)
1 “These benefits have not been identified yet"

(4) Text Box: Please describe the Environmental benefits (qualitative)
1 “These benefits have not been identified yet"

Point Designation
Total Possible Points: 4

Base Points (0-4)
= 1 point: for each relevant answer provided

= O points: if "These benefits have not been identified yet” is selected for
each short answer
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Please provide 2 numerical water management targets set by your organization,
indicating the year in which you intend to achieve each of them (e.g. Reduce
freshwater consumption by 15% by 2025, Reduce total water withdrawal by 25% by

2030)

Response Options

Question Type: Short answer

(1) Text Box: Please describe 1 water management target
(2) Text Box: Please describe a 2@ water management target
1 “We do not measure this yet"

Point Designation

Total Possible Points: 2

Base Points (0-2)

= 1 point: for each target listed (must be numerical AND have a date/year)
= O points: if "we do not measure this yet" is selected or if target is not
numerical AND does not have a date/year

Question 50

Describe your organization's strategy to reduce water consumption, and provide

evidence accordingly.

Response Options

Describe your organization's strategy to reduce water consumption and disclose progress, and provide evidence accordingly

1

2

3

List 3 actions you are taking to reduce your
organization's water consumption

<free form field 1500 character

limit space>

<free form field 1500 character
limit space>

<free form field 1500 character limit
space>

Option to check: We do not have water management practices yet

Please upload any evidence to support your company's water consumption strategy <link to attach file>

Point Designation

Total Possible Points: 4

Base Points (0-3)

= 1 point: per relevant action

= QO points: if "We do not have water management practices yet" is selected

Extra Points (O-1)

= 1 point: for evidence provided
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What benefits has your organization realized from its water management practices
(in quantitative and/or qualitative form)?

Response Options

Question Type: Short answer

(1) Text Box: Please describe the Economic benefits (quantitative)
1 “These benefits have not been identified yet"
(2) Text Box: Please describe the Economic benefits (qualitative)
1 “These benefits have not been identified yet"
(3) Text Box: Please describe the Environmental benefits (quantitative)
0 “These benefits have not been identified yet"
(4) Text Box: Please describe the Environmental benefits (qualitative)
1 “These benefits have not been identified yet"

Point Designation
Total Possible Points: 4

Base Points (0-4)

= 1 point: for each relevant answer provided with a detailed description
» QO points: if "These benefits have not been identified yet” is selected for

each short answer

Question 52

Please provide an example of a nature-related impact, risk and/or opportunity
(beyond climate) connected to the business activity of your organization that has

been identified:

Response Options

Please provide an example of a nature-related impact, risk and/or opportunity (beyond climate)
connected to the business activity of your organization that has been identified:

Nature-related impact (positive or negative
effects that an organization's activities have
on nature)

<free form field 1500 character
limit space>

Option to check: We do not
have a process for this yet
(Nature-related impact)

Nature-related risk (potential adverse
effects on an organization arising from its
interaction with nature)

<free form field 1500 character
limit space>

Option to check: We do not
have a process for this yet
(Nature-related risks)

Nature-related opportunity (unforeseen
options or potential positive effects on an
organization that can be achieved through
the active management of an organization's
impacts on nature)

<free form field 1500 character
limit space>

Option to check: We do not
have a process for this yet
(Nature-related opportunities)

Point Designation
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Total Possible Points: 3

Base Points (0-3)

1 point: for a nature-related impact shared with a detailed description

1 point: for a nature-related risk shared with a detailed description

1 point: for a nature-related opportunity shared with a detailed description
O points: if "We do not have a process for this yet" is selected

Question 53
Please check all of the recognized frameworks and standards that your

organization uses to inform and disclose nature-related risks and opportunities,
and upload evidence for each selected answer

Response Options

Question Type: Check list (Check all that apply)

tJ
[
tJ

[]
[

Global Reporting Initiative (GRI) 101 Biodiversity

Task Force on Nature-Related Financial Disclosures (TNFD)

Carbon Disclosure Project (CDP) Climate Change, Water Security, and/or
Forests

Sustainability Accounting Standards Board (SASB) (e.g.
Ecological/Biodiversity Impacts category)

Other <include blank box to fill in>

We do not have a process for this yet

Point Designation

Total Possible Points: 6

Base Points (0-6)

3 points: if TNFD is selected (with evidence provided)

2 points: if CDP is selected (with evidence provided)

1 point: if GRI and/or SASB and/or other are selected (with evidence
provided)

O points: if "We do not have a process for this yet" is selected

Question 54
Please provide an example of an action your company has taken for any of the

following Mitigation Hierarchy elements:
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Response Options

Hierarchy elements:

Please provide an example of an action your company has taken for any of the following Mitigation

Please provide one action that your
company has taken to AVOID impacts
on nature (e.g. choosing a different site
to avoid a wetland)

<free form field 1500 character
limit space>

Option to check: We do not
have a process for this yet
(Avoid)

Please provide one action that your
company has taken to MINIMIZE impacts
on nature (e.g. technology to minimize
soil erosion)

<free form field 1500 character
limit space>

Option to check: We do not
have a process for this yet
(Minimize)

Please provide one action that your
company has taken to RESTORE nature
that was degraded or damaged (e.g.
rehabilitate degraded land)

<free form field 1500 character
limit space>

Option to check: We do not
have a process for this yet
(Restore)

Please provide one action that your
company has taken to OFFSET nature
impacts that cannot be avoided,
minimized, or otherwise restored (e.qg.
carbon credit purchasing from a
certified third party)

<free form field 1500 character
limit space>

Option to check: We do not
have a process for this yet
(Offset)

Point Designation
Total Possible Points: 4

Base Points (0-4)

= 1 point: for an action that AVOIDS impacts on nature

» 1 point: for an action that MINIMIZES impacts on nature
= 1 point: for an action that RESTORES nature
» 1 point: for an OFFSET action

» QO points: if "We do not have a process for this yet" is selected

Question 55

What clear and measurable Key Performance Indicators (KPIs) does your organization track to
assess and manage its impact on local nature/biodiversity?

Response Options

manage its impact on local nature and biodiversity

Please complete the following table with your organization's measurable Key Performance Indicators (KPls) used to track, assess, and

2022

2023

2024

=free form to complete KPI - 300 character

S =number only=
limit= ¥

=number only=

=number anly=

=free form to complete KPI - 300 character

e =number only=
limit= ¥

=number only=

=number anly=

Option to check: We do not yet have nature-related KPls in place

Point Designation
Total Possible Points: 5

Base Points (0-5)

e 1point: for each relevant, measurable, and clear KPI (max 2)
e 1point: for each year of data (max 3)
¢ O points: if “We do not yet have nature-related KPIs in place” is selected
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Question 56
Please provide 2 numerical targets set by your organization to reduce its impact on

nature and biodiversity, indicating the year in which you intend to achieve each of
them (e.g. Restore 10,000 hectares of wetland by 2030, Reduce absolute
agriculture land footprint by 10% by 2030)

Response Options

Please complete the following table with your organization's measurable Key Performance Indicators (KPIs) used to track, assess, and
manage its impact on local nature and biodiversity

2022 2023 2024
<free form to complete KPI - 300 character
limit> <number only> <number only> <number only>
<free form to complete KPI - 300 character
limit> <number only> <number only> <number only>

Option to check: We do not yet have nature-related KPIs in place

Point Designation
Total Possible Points: 5

Base Points (0-5)
= 1 point: per relevant, measurable, and clear KPI

= 1 point: peryear of data
= QO points: if "We do not yet have nature-related KPIs in place" is selected

Question 57

What outcomes/benefits has your organization realized from its efforts to reduce
operational impact on local nature and biodiversity? (in quantitative and/or
qualitative form).

Response Options
Question Type: Short answer

(1) Text Box: Please describe the Economic benefits (quantitative)

1 “These benefits have not been identified yet"

(2) Text Box: Please describe the Economic benefits (qualitative)

1 “These benefits have not been identified yet"

(3) Text Box: Please describe the Environmental benefits (quantitative)
1 “These benefits have not been identified yet"

(4) Text Box: Please describe the Environmental benefits (qualitative)
1 “These benefits have not been identified yet"

Point Designation
Total Possible Points: 4

Base Points (0-4)
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= 1 point: for each relevant answer provided
» QO points: if "These benefits have not been identified yet” is selected for
each short answer

Social

Question 58
Please find below your answer from Level 1 application. Please check all that apply

regarding any Diversity, Equity & Inclusion (DEI) practices that your organization
implements.

Response Options
Question Type: Check list (Check all that apply)

(1) Please select the practices below that your organization uses to support
employees with disabilities:

Targeted Recruitment

Targeted Training & Professional Development

Internal DEI communications

Support Employee Resource Groups

Diversity requirements at the board level

Other <include blank box for free text>

We do not address this yet

(N Iy Y R ) B

(2) Please select the practices below that your organization uses to support
female employees:

Targeted Recruitment

Targeted Training & Professional Development

Internal DEI communications

Support Employee Resource Groups

Diversity requirements at the board level

Measure Gender Wage Gap ratio

Other <include blank box for free text>

We do not address this yet

Ny R Y )y A

(3) Please select the practices below that your organization uses to support
Saudi National employees:
1 Targeted Recruitment
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Targeted Training & Professional Development
Internal DEI communications

Support Employee Resource Groups

Diversity requirements at the board level

Other <include blank box for free text>

We do not address this yet

O 0o oOo oo o

Point Designation
Total Possible Points: 6

Base Points (0-6)
= 2 points: per section (employees with disabilities, female employees,

Saudi national) if more than one answer is selected
= 1 point: per section if only one answer is selected
= O points: per section if "we do not address this yet" is selected

Question 59
Please provide 3 numerical targets set by your organization for diversity and

inclusion in the workplace, indicating the year in which you intend to achieve each
of them (e.g. Increase female presentation in middle management positions to 10%
by 2030, Increase people with disabilities employment to 5% by 2025)

Response Options
Question Type: Short answer

(1) DEI Target 1: <free form 300 characters> by <number only, free form to
complete year>

(2) DEI Target 2: <free form 300 characters> by <number only, free form to
complete year>

(3) DEI Target 3: <free form 300 characters> by <number only, free form to
complete year>

7 We do not measure this yet

Point Designation
Total Possible Points: 3

Base Points (0-3)
= 1 point: per target listed (must be numerical and have a date/year)

= QO points: if “we do not measure this yet” is selected

38



Sustainability Award 2025
Level 2 Scoring Guidelines

2

i

Question 60
What benefits has your organization realized as a result of supporting diversity in

the workplace? (in quantitative and/or qualitative form).
Response Options
Question Type: Short answer

(1) Text Box: Please describe the Economic benefits (quantitative)
1 “These benefits have not been identified yet"

(2) Text Box: Please describe the Economic benefits (qualitative)
1 “These benefits have not been identified yet"

(3) Text Box: Please describe the Social benefits (quantitative)

0 “These benefits have not been identified yet"

(4) Text Box: Please describe the Social benefits (qualitative)

1 “These benefits have not been identified yet"

Point Designation
Total Possible Points: 4

Base Points (0-4)
= 1 point: for each relevant answer provided

» QO points: if "These benefits have not been identified yet” is selected for
each short answer

Question 61
What clear and measurable Key Performance Indicators (KPIs) does your

organization track to assess and manage its Health and Safety risks?
Response Options
Question Type: Short answer

(1) 'Quantitative KPI #1: <free form 200 characters>
(2) Quantitative KPI #2: <free form 200 characters>
(3) Quantitative KPI #3: <free form 200 characters>
7 “Not applicable”

Point Designation
Total Possible Points: 3

Base Points (0-3)
= 1 point: per KPI (clear and measurable)

» QO points: if "Not applicable" is selected
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Question 62
Fill out the following table relating to Health and Safety training:

Response Options

Fill out the following table relating to Health and Safety training:

Option to check: We do not

< .
free form field 1000 character provide Health and Safety

What are 3 key topics covered by your H&S

training? limit space> trainings vet

Total hours of H&S training provided to <number only>% Option to check: We do not
employees measure this yet
Frequency of the H&S training <drop-down: On-boarding only,

Annually, Every 2 to 3 years,
Ad-hoc (triggered by specific
events), We do not provide
H&S trainings yet>

Point Designation
Total Possible Points: 5

Base Points (0-5)
= 1 point: for relevant training topics

= 1 point: for indicating the number of training hours

» 1 point: for onboarding OR for training provided every 2-3 years OR ad-hoc
OR +2 points for annual training

= O points: if "We do not provide trainings yet" is selected

Question 63
Please indicate one example of a certificate earned within the area of Health &

Safety, and provide evidence accordingly.
Response Options
Question Type: Short answer

» Name of the certification <free form field 1500 character limit space>
1 “We do not have a process for this yet."

Point Designation
Total Possible Points: 2

Base Points (0-2)

= 2 points: for providing a certification (including evidence)

» O points: if certification/evidence not provided OR "We do not have a
process for this yet" is selected
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Question 64
Fill out the following table relating to training hours for employees:

Response Options

e
1('

Fill out the following table relating to training hours for employees:

2022 2023 2024
Total number of training hours for the total
<number only> <number only> <number only>
workforce
Average training hours per employee <number only> <number only> <number only>

Option to check: We do not measure this yet

Point Designation
Total Possible Points: 3

Base Points (0-3)
= 1 point: peryear of data

= QO points: if "We do not measure this yet" is selected

Question 65

What benefits has your organization realized as a result of your employee training

and development activities? (in quantitative and/or qualitative form).
Response Options
Question Type: Short answer

(1) Text Box: Please describe the Economic benefits (quantitative)

1 “These benefits have not been identified yet"

(2) Text Box: Please describe the Economic benefits (qualitative)

1 “These benefits have not been identified yet"

(3) Text Box: Please describe the Social benefits (quantitative)

1 “These benefits have not been identified yet"

(4) Text Box: Please describe the Social benefits (qualitative)

1 “These benefits have not been identified yet"

(5) Text Box: Please describe the Environmental benefits (quantitative)
1 “These benefits have not been identified yet"

(6) Text Box: Please describe the Environmental benefits (qualitative)
1 “These benefits have not been identified yet"

Point Designation
Total Possible Points: 6

Base Points (0-6)
= 1 point: for each relevant answer provided
= O points: if "These benefits have not been identified yet” is selected
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Please provide an example of an action that your organization is taking to reduce
employee turnover and improve employee retention.

Response Options

Question Type: Short answer

(1) Text box: Please describe an action in 2-3 sentences your organization is

taking

(2) Text box: Inputs that lead to action described above (e.g., exit interviews,
employee surveys, etc.)
(3) Text box: Explain how this action reduced employee turnover or how is it
expected that this action will reduce employee turnover
1 “we do not have a process for this yet"

Point Designation

Total Possible Points: 4

Base Points (0-4)

= 1 point: for describing an action

= 2 points: for clearly indicating how the organization decided on taking this

action (surveys, interviews, etc.)

= 1 point: for demonstrating how the action reduced/will reduce turnover
» QO points: if "We do not have a process for this yet" is selected

Question 67

Please complete the following table regarding annual employee performance

appraisal

Response Options

Please complete the following table regarding annual employee performance appraisal

2022

2023

2024

Percentage of employees who received
regular performance and career
development reviews

<number only>

<number only>

<number only>

Option to check: We do not measure this yet

Point Designation

Total Possible Points: 3

Base Points (0-3)

= 1 point: per year of data
= O points: if "not applicable” is selected
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Question 68

Please indicate the percentage of employees who are covered by the satisfaction
survey and indicate the scores over the past 3 years.

Response Options

Please indicate the percentage of emplo

ees who are covered by the satisfaction survey and indicate the scores over the past 3 years

2022 2023 2024
% of employees covered by the satisfaction
survey <number only>% <number only>% <number only>%
Scores (100% represents the maximum
satisfaction) <number only>% <number only>% <number only>%

Option to check: We do not conduct a employee satisfaction survey yet

Point Designation

Total Possible Points: 6

Base Points (0-3)

= 1 point: per year of data provided

= O points: if “We
selected

Extra Points (0-3)

do not conduct employee satisfaction surveys yet” is

= 1 point: if over 60% of employees are covered across all years
» 2 points: for positive trend in scores / OR if satisfaction maintained at a

high level (>80%)

Question 69

Please check all that apply in relation to what your Human Rights Policy covers:

Response Options

Question Type: Check list (Check all that apply)

Labor rights
Women rights

Child labor
Forced labor

N Iy I R A A R O B O

yet
Point Designation
Total Possible Points

Base Points (0-2)

Migrant worker rights

Other (please specify) <free form 100 characters>
We do not have a Human Rights Policy/Statement/Commitment in place

12
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» 2 points: if 3+ checked items
= 1 point: if 1-2 checked items
= QO points: if “We do not have a Human Rights

Policy/Statement/Commitment in place yet” is selected

Question 70

How frequently does your organization conduct an assessment of its Human Rights

impacts?
Response Options
Question Type: Multiple choice (Check one)

Quarterly

Yearly

Every 2 years

Ad hoc (as needed, triggered by specific events)
We do not have a process for this yet

O O o O .

Point Designation
Total Possible Points: 3

Base Points (0-3)
» 3 points: if “Quarterly” or “Yearly” is selected

» 2 points: if “Every 2 years” is selected
= 1 point: if “Ad hoc” is selected

e
i(i

» QO points: if “We do not have a process for this yet” is selected

Question 71

Please complete the following table regarding your organization's Human Rights

trainings
Response Options

Please complete the following table regarding your organization's Human Rights trainings

2022 2023 2024
Mumber of hours devoted to training on
human rights-related policies or
procedures concerning aspects of human
rights that are relevant to operations =number only= =number only= =number only=

Percentage of employees trained on
human rights-related policies or
procedures concerning aspects of human
rights that are relevant to operations =number anly= =number anly=

=number anly=

Option to check: We do not measure this yet

Point Designation
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Total Possible Points: 3

Base Points (0-3)

= 1 point: per year of data provided
= QO points: if “We do not measure this yet” is selected

Question 72

Please complete the following table for your community investment programs

Response Options

Please complete the following table for your community investment programs

2022

2023

2024

Riyals Spent on Community Investment

=number only=Riyals

=number only=Riyals

=number only=Riyals

Option to check: We do not measure this yet

Point Designation

Total Possible Points: 3

Base Points (0-3)

= 1 point: per spend
= QO points: if “We do not measure this yet” is selected

Question 73

Complete the table with information relating to your community investment/CSR

initiatives, and provide evidence for each one

Response Options

Complete the table with information relating to your community investment/C SR initiatives

<Pull Community Investment
Initiative/Partnership 1 name
from Level 1 Question 38>

<Pull Community Investment
Initiative/Partnership 2 name
from Level 1 Question 38>

<Pull Community Investment

Initiative/Partnership 3 name from

Level 1 Question 38>

Please identify how each Community
Investment Program supports your
Community Investment/CSR Strategy (e.g.
aligns with specific CER pillars, etc)

=free form 500 characters=

=free form 500 characters=

=free form 500 characters=

Please identify the beneficiaries within the
community for each Community
Investment/CSR Program

=free form 200 characters=

=free form 200 characters=

=free form 200 characters=

Attach evidence for each Community
Investment program

=link to aftach file=

=link to aftach file=

=link to attach filex

Point Designation

Total Possible Points: 9

Base Points (0-3)

= 1 point: per description aligned to CSR strategy, max 3

= 1 point: per description of how the community is involved/who the

beneficiaries are, max 3
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= 1 point: per relevant evidence provided
= QO points: if no information is provided

Question 74
What benefits has your organization realized for the following as a result of your
Community Investment/CSR efforts? (in quantitative and/or qualitative form)

Response Options

1 Text Box: Benefits to business (quantitative):<free form field 1500 character
limit space>
o Option that says "These benefits have not been identified yet"
1 Text Box: Benefits to business (qualitative).<free form field 1500 character
limit space>
o Option that says "These benefits have not been identified yet"
1 Text Box: Benefits to community (quantitative): <free form field 1500
character limit space>
o Option that says "These benefits have not been identified yet"
1 Text Box: Benefits to community (qualitative): <free form field 1500 character
limit space>
o Option that says "These benefits have not been identified yet"

Point Designation
Total Possible Points: 4

Base Points (0-4)
= 1 point: per relevant answer provided

= O points: if “These benefits have not been identified yet” is selected

Question 75
Describe if and how you measure the Social Return On Investment (SROI) of your
community investment programs?

Response Options
Question Type: Short answer

(1) Text box: Please describe the process/methodology your organization uses
to measure its SROI: <free form field 1000 character limit space>
1 "We do not currently measure this yet"
(2) Text box: Please outline your latest SROI ratio: <free form field 1000
character limit space>
1 "We do not currently measure this yet"
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Point Designation
Total Possible Points: 4

Base Points (0-4)
= 2 points: if clear methodology is provided (e.g. outcome measurement,

stakeholder engagement, valuation of outcomes, etc.)
» 2 points: if SROI ratio is provided
= O points: if “We do not currently measure this” is selected
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