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Method of engagement (Select 

all that apply)
Frequency of engagement

<Free form 200 characters, complete 

Stakeholder 1>

☐Surveys

☐Events

☐Meetings

☐Emails 

☐Trainings

☐Policies

☐Partnerships

<drop-down options below>

Weekly

Monthly

Quarterly

Yearly

Yearly +

<Free form 200 characters, complete 

Stakeholder 2>

☐Surveys

☐Events

☐Meetings

☐Emails 

☐Trainings

☐Policies

☐Partnerships

<drop-down options below>

Weekly

Monthly

Quarterly

Yearly

Yearly +

<Free form 200 characters, complete 

Stakeholder 3>

☐Surveys

☐Events

☐Meetings

☐Emails 

☐Trainings

☐Policies

☐Partnerships

<drop-down options below>

Weekly

Monthly

Quarterly

Yearly

Yearly +

<Free form 200 characters, complete 

Stakeholder 4>

☐Surveys

☐Events

☐Meetings

☐Emails 

☐Trainings

☐Policies

☐Partnerships

<drop-down options below>

Weekly

Monthly

Quarterly

Yearly

Yearly +

<Free form 200 characters, complete 

Stakeholder 5>

☐Surveys

☐Events

☐Meetings

☐Emails 

☐Trainings

☐Policies

☐Partnerships

<drop-down options below>

Weekly

Monthly

Quarterly

Yearly

Yearly +

Option to check: Not applicable / We do not 

do or have this yet

Please list the organization's key stakeholder groups (at least 3/at most 5) and the engagement that 

your organization conducts with each group (method and/or frequency)
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1  

2022 2023 2024

Number of Customer Complaints/Issues 

Raised <number only> <number only> <number only>

Number of Customer Complaints/Issues 

Resolved <number only> <number only> <number only>

Please provide an  example of an instance that your organization has addressed a specific customer's feedback in the past 12 months:

Please complete the following table regarding customer complaints or issues raised and resolved.

Option to check: We do not measure this yet

Option to check: We do not wish to disclose

<free form field 3000 character limit space>
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 

2022 2023 2024

Number of Employee Complaints/Issues 

Raised <number only> <number only> <number only>

Number of Employee Complaints/Issues 

Resolved <number only> <number only> <number only>

Please provide an  example of an instance that your organization has addressed a specific employee's feedback in the past 12 months:

Option to check: We do not measure this yet

Option to check: We do not wish to disclose

Please complete the following table regarding employee complaints or issues raised and resolved.

<free form field 3000 character limit space>
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Percentage of employees who have 

agreed/signed?

<number only>% Option to check: We do not 

measure Employees who have 

agreed/signed our Code of 

Ethics yet

Percentage of suppliers or contractors who 

have agreed/signed?

<number only>% Option to check: We do not 

measure Suppliers who have 

agreed/signed our Code of 

Ethics yet

Number of breaches in the last 12 months <number only> Option to check: We do not 

measure Number of breaches 

yet

Please fill in the below table in regards to your company's Code of Ethics/Code of Conduct:
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2022 2023 2024

Supplier satisfaction scores (as a 

percentage) <number only>% <number only>% <number only>%

Please complete the table regarding overall supplier satisfaction scores as percentages (where 100% represents the maximum 

satisfaction)

Option to check: We do not measure this yet 
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2022 2023 2024

Local procurement spending (as a 

percentage of your total procurement 

spending)

<number only>% <number only>% <number only>%

Option to 

check: We do 

not measure 

Percentage of SMEs spending (as a 

percentage of your total procurement 

spending)

<number only>% <number only>% <number only>% Option to 

check: We do 

not measure 

Please complete the following table regarding the percentage (%) of your organization’s procurement spending (including material, product, and 

service procurements) that were awarded to local companies.
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Number of data breaches <number only>

Option to check: We do not 

measure data breaches yet 

Number of users affected <number only>

Option to check: We do not 

measure users affected yet

Percentage involving personally identifiable 

information (PII) <number only>%

Option to check: We do not 

measure PII percentage yet

Please fill in the table of data security metrics in the last year (2024)
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By <target completion year>, reduce

<drop-down: Scope 1, Scope 

2, Scope 1 and 2, Scope 3> 

GHG emissions

by <number only>%
from <number only, complete target 

base year> base year

By <target completion year>, reduce

<drop-down: Scope 1, Scope 

2, Scope 1 and 2, Scope 3> 

GHG emissions

by <number only>%
from <number only, complete target 

base year> base year

By <target completion year>, reduce

<drop-down: Scope 1, Scope 

2, Scope 1 and 2, Scope 3> 

GHG emissions

by <number only>%
from <number only, complete target 

base year> base year

Are your GHG emissions targets approved by the Science Based Targets 

initiative (SBTi)?

Option to check: We do not have GHG emissions targets yet

<Drop-down> Yes/ No / We do not have GHG emissions targets

Please list up to 3 greenhouse gas (GHG) emissions reduction targets that your organization has set, including the target completion 

year, the percentage reduction, and the base year for each target.
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1 2 3

List 3 actions you are taking to reduce your 

organization's waste generation

<free form field 1500 character 

limit space>

<free form field 1500 character 

limit space>

<free form field 1500 character limit 

space>

Option to 

check: We do 

not have 

Please complete the table below related to your organization's waste management efforts, and provide evidence accordingly

Please upload any evidence to support your company's waste management strategy <link to attach file>
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1 2 3

List 3 actions you are taking to reduce your 

organization's energy consumption

<free form field 1500 character 

limit space>

<free form field 1500 character 

limit space>

<free form field 1500 character limit 

space>

Option to 

check: We do 

not have 

What role does integrating renewable 

energy play in your energy consumption 

strategy?

Option to 

check: We do 

not integrate 

Please upload any evidence to support your company's energy consumption strategy <link to attachfile>

Please complete the table regarding your organization's strategy or formal actions to reduce its energy consumption, and provide evidence 

accordingly.

<free form field 1500 character limit space>
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1 2 3

List 3 actions you are taking to reduce your 

organization's water consumption

<free form field 1500 character 

limit space>

<free form field 1500 character 

limit space>

<free form field 1500 character limit 

space>

Describe your organization's strategy to reduce water consumption and disclose progress, and provide evidence accordingly

Please upload any evidence to support your company's water consumption strategy <link to attach file>

Option to check: We do not have water management practices yet
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Nature-related impact (positive or negative 

effects that an organization's activities have 

on nature)

<free form field 1500 character 

limit space>

Option to check: We do not 

have a process for this yet 

(Nature-related impact)

Nature-related risk (potential adverse 

effects on an organization arising from its 

interaction with nature)

<free form field 1500 character 

limit space>

Option to check: We do not 

have a process for this yet 

(Nature-related risks)

Nature-related opportunity (unforeseen 

options or potential positive effects on an 

organization that can be achieved through 

the active management of an organization's 

impacts on nature)

<free form field 1500 character 

limit space>

Option to check: We do not 

have a process for this yet 

(Nature-related opportunities)

Please provide an example of a nature-related impact, risk and/or opportunity (beyond climate) 

connected to the business activity of your organization that has been identified:
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• 

• 

Please provide one action that your 

company has taken to AVOID impacts 

on nature (e.g. choosing a different site 

to avoid a wetland)

<free form field 1500 character 

limit space>

Option to check: We do not 

have a process for this yet 

(Avoid)

Please provide one action that your 

company has taken to MINIMIZE impacts 

on nature (e.g. technology to minimize 

soil erosion)

<free form field 1500 character 

limit space>

Option to check: We do not 

have a process for this yet 

(Minimize)

Please provide one action that your 

company has taken to RESTORE nature 

that was degraded or damaged (e.g. 

rehabilitate degraded land)

<free form field 1500 character 

limit space>

Option to check: We do not 

have a process for this yet 

(Restore)

Please provide one action that your 

company has taken to OFFSET nature 

impacts that cannot be avoided, 

minimized, or otherwise restored (e.g. 

carbon credit purchasing from a 

certified third party)

<free form field 1500 character 

limit space>

Option to check: We do not 

have a process for this yet 

(Offset)

Please provide an example of an action your company has taken for any of the following Mitigation 

Hierarchy elements: 
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2022 2023 2024

<free form to complete KPI - 300 character 

limit>
<number only> <number only> <number only>

<free form to complete KPI - 300 character 

limit>
<number only> <number only> <number only>

 

Option to check: We do not yet have nature-related KPIs in place

Please complete the following table with your organization's  measurable Key Performance Indicators (KPIs) used to track, assess, and 

manage its impact on local nature and biodiversity
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What are 3 key topics covered by your H&S 

training?

<free form field 1000 character 

limit space>

Option to check: We do not 

provide Health and Safety 

trainings yet
Total hours of H&S training provided to 

employees

<number only>% Option to check: We do not 

measure this yet

Frequency of the H&S training <drop-down: On-boarding only, 

Annually, Every 2 to 3 years, 

Ad-hoc (triggered by specific 

events), We do not provide 

H&S trainings yet>

Fill out the following table relating to Health and Safety training:
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2022 2023 2024

Total number of training hours for the total 

workforce
<number only> <number only> <number only>

Average training hours per employee <number only> <number only> <number only>

Fill out the following table relating to training hours for employees:

Option to check: We do not measure this yet
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Please complete the following table regarding annual employee performance appraisal

2022 2023 2024

Percentage of employees who received 

regular performance and career 

development reviews <number only> <number only> <number only>

Option to check: We do not measure this yet 
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2022 2023 2024

% of employees covered by the satisfaction 

survey <number only>% <number only>% <number only>%

Scores (100% represents the maximum 

satisfaction) <number only>% <number only>% <number only>%

Option to check: We do not conduct a employee satisfaction survey yet 

Please indicate the percentage of employees who are covered by the satisfaction survey and indicate the scores over the past 3 years
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